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Introduction

Faria Education Group is lighted to be supporting this independent report conducted by ISC
Research, which surveyed the impact of COVID-19 on education techgoiointernational saols
around the world.

Over 15 years ago, Faria Education Group was founded to transstlools orine from paper-
based process, saving sools time whle providing a bter experience for the whole saol
community. Today, Faria powers over 10,000 sols & districts and 3 nilion studentswith a suite
of 6 services: MageBac, Pamoja, OpenApply, 8olsBuddy, AtlasNext, and CrriculumTrak.

The international sabols market has been #éng standards for education innovation andilieace
for many years and this was particularly evident throughout the/®19 crisis when sadols were
suddenly forced to close their campuses andider learning remotely to didren of dl ages. During
this chdlenging time, we have maintained close conétit our sctools and students, levagng our
expertise in ofine education to further develop ouobls to support sclols as they havdipped
their brick-and-mortar schols into virtual learning environments.

We aim to support schols with this transition by providing an integrated technology suite spanni
Admisdons Management, Learning & Teaching, and Activities Manag&r@atine Payments. We
also now offer Virtual PD spanning $ohLeadershig Process Curriculum Development, and
Instructional Strategies.

Faria Education Group is very pleased to be supporting thdéigatlon of these results.

Theo King, CEO of Faria Education Group
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Purpose of the survey

Education technologis a fundamental part of many international schools today. During
campuglosures throughout ©VID-19 technolog played aital role in supporting the
continuation of student learning.

This survg of international schools invegtied learning platform @essand dfectivenes
the most significant challenges, solutions and support teachers experienceddistamge
learning, ommunicating with parents angsssing student progesduring distance
learning, and the impact of this on future plans for theosth

Research proce ssand partici pants

Sclool leaders and technology directors at a range of internatioclabsls were invited to
participate in this study. The aim wasdéher a breadth of research from international
sclhools around the world.

The surve wasconducted in June 2020 and responses were received from 82 international
sclools located in 41 countries.
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Survey results

Learning pla tforms

This question asked if the school alrgdthd a learning platform in place that the school was
able to use to support remote learning.

Does your sclol have a learning platform in place?

99% of all international schools in the survey had a learning platform inthktatey were
able to use to support their distance learning during COVID-19.
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Learning pla tform bra nds

The question asked what brand, or brands, of learning platform the $ehosing.

Brand of learning platform being used

Firefly
Apple Education I
Edmodo .
iISAMS I
Seesaw I
ClassDojo I
Microsoft Teams I
PowerSchool I
Maragd3ac I
Other I
Google Clagoom I

0% 10% 20% 30% 40% 50% 60% 70% 80%

Google Clagoom was the learning platform most used. It is being used by 80% of the
international schools that responded to the survey

In addition to the brands listed above, other brands mentiongdshirvey respondents
included Capita SIMS, ¢a®g, Scloology, Veracrgs Canvas, Cleves®, Hapara,
Formatve, Teamie, and Brightspace.

Several sabols use acombination of platforms.

One sclool said it built an internal Gogle site with resourcesSeveral schools used Zoom.

Symplice Oscar M. Athodjinou, IT Officer at Alrayan Internationab8ldn Ghana said:

“ManageBace8saw, Gale Claseom were platformsawee already using befdhe
lockdown of Covid-19. Yes, it wasasptrom thfirst week of lockdovimy at the end
everything went edhly. Distaredearningxperieneduring this Covid-19ylamic hasdmn the
most woderful one. We were tiggrepared fohtt, despé chdlenges herendthere, ad|
redly gie anapplau® to the entire ARIS comumity for ha big seess”
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Learning pla tform e ffectiveness

This question asked how effeatithe learning platform was to support distance learning
during thecampusclosure.

Effectivenssof learning platform(s)

Proved to be a valuable distance learning resou

Some badwidth problems quickly resolved-

Some bangidth problems not quickly resolve'

0% 10% 20% 30% 40% 50% 60% 70% 80%

80% of the international schools surveyed said their learning platfofor(g)ioned reliably
throughout the period of distance learning. 47% said their learning platforoved to be a
valuable educational resource to support distance learning.

Although 17% of the international schools experienced some bandwittienges, most
problems were related to local connections or server overloads.y%o of respondents
said these problems were not quigklesolved.

Pamela Sephton, Director of Education at Asian Hope Schools, Caanbaid ‘Platforms
wee in plae befoe we went to remetearning andifictioned well, so moving over wasn't t
much of a problem.aWere ald to adapt as we moved forward. | don't thirgwilidse any
major changes to how we the tetmology oreowe are dl back in schd. Teachers may use
video in advance more aidioup in the clasgm.”

One sclool that had designed its own app, experienced technssaés with it and turned
to brand solutions (ISAMS andoGgle Clagoom) instead.
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Distance learning through tec hnology

International schols were asked if theexperienced significachallenges deléering
distance learning through technoloduring their campuslosures. 58.5% said théad no
significanthallenges, but 41.5% said they did experience signiticatnges.

Significant challenges delivering distance learning through technology?

For those schools that experienced significemllenges, the st problems were caused
by internet restrictions, lack of teacher skills in both adapting their teacmagusing the
technology, and lack of studenta@ssto devices:




Why distance learning through technology has be®st challenging

Lack of support from providers il
Firewalls that limit ecess to eaning resources Il
Lack of schoolkecher access to suitable softwar cm
Lack of school&eacher access to a learning devicEmmm
Unreliability of technology I
Other I
Lack of student access to@aning device I
Lack of teacher sks in use of technology I
Ongoing problemsegading bandvidth I
Lack of eacher skils to adapt eaching to distanceskrning I

0% 10% 20% 30% 40%

Peter Astbury, IT Director at Transylvania College ionfania ssmmmed up the comments of
several schols: “Yainger stidents strgde to eceess it [distamdearning] independently and it is
difficult for parents to pravibe required fuport, particularly when theyenawltipé chidren or
alsohae to work from hoethemselves.”

Other challenges that were provided/lbespondents included: new expectations for
teachers with no time to prepare, a lot @hange which ocurred very quickly, longevitof
campusgclosures piting extended presure on technology, use of different devices by
students with differentonnectivity plangausingconnectiviy issies, lack of student
engagment, lack of authenticity of studendsassment and teacher feedback, and leadership
inexperience of distance learning resulting in inadequatec$golicy.

Parent co mm unication a nd distance learning

This question asked international s how they communicated with parents to inform,
guide and support them durirggmpusclosures and the forced period of distance learning.
Emails, the sdol website, the sobol’s parent portal and social media were the most used
routes:

10




Communicating with parents during distance learning

Printed letters/posted news I
Text mesagng N
Other IEEEEE—
What'sApp I
Telephone I
Social mdia I
School website I
Parent portal I
Emails |

0% 20% 40% 60% 80% 100%

Other solutions includedseesaw, Facebook, a subl-basedcommunications app, Zoom and
Microsoft Teams.

Fairgeen International Satol in the UAE said it hosted wegklideo messages, as well as
using emails and social mediactmnect with parents.

Ryan Persaud, Director of IT at International School of CurittbBrazil said‘The rok of
parents cannot be understated. They became teachdysargstiampartnership was incredible.
Our seasswith virid learning would not have beeasigewithout a strong partnership with
them adour PTO [parent teacherasigation]. We used a varietyodstto commncag with
parents: Power8drandUnified Classum, Malchimp, our website, Instagram and é@&ceb
WhasApp, as vlas Han webinars.”

Best distance learning solutions for teachers

This question asked international schs what their teachergonsidered were the most
valuable solutions for delivering distance learning todti&lren in theirclasses.

The solution considered extremghaluable to most teachers in the research waeegsto
synchronousommunication platforms. This wasnsidered extremsl valuable | 90% of
the international schols that were surveyed.

Other solutions that teachers considered extremegluable were existing asynchronous
learning platforms or VLE, emails, existing online learning spaces, and %t#ots said
posting learning instructions and worksheets was extremely valuable:

11




Solutions for delivering distance learning considered extremely valuable
by teachers

New online learning apps purchascillilliiiil
New online learning appsde during COVID-19 NG
Posting learning instructions/workestis  [INERNGIGNGNGNGEEEN
Existing online learning spacdillll
Emails I
Existing asynchronous learning platform/V iGN
asynchronous ammunication platforms IIERIGININININENEGEGEGEEEEEN

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Note: Examples of synchronoeemmunication platforms include Skype, Zoom, arabgle
Meet. Examples of online learning spaces includeaclebsite or portal.

At Green Shoots International Seobl in Vietham where challenges with distance learning
included a lack of student eessto a learning device, and lack of teachers skills in use of
technology, posting learning instructions veasisidered extremsl valuable along with
synchronousommunication platforms.We ddivered, or had alabk for cdlection, resources
for famlies which changed eper veek,” said Head of School, Dave Porter.

For most sclols, acombination of solutions was consideredsential for delivering the
learning to students duringpmpusclosures. The Internation&dool Manila in the
Philippines saidfor our ES [elementaryosiflstudents and teachers, the combinati@muouof Z
Sesaw, Gak Slidesad Clever SSO hasah coe to ddivering teaching and learning. For MS
[midde sclod] andHS[high scbd], Zoan, GooglClassoan and Cleve3® were our core
sysems.

Best resources for guiding st udents through their learning during
campus closures

The question asked schools about the mualuable resources considered by their teachers
for guiding their students through the learning. Live onlirs=les were the most popular,
identified as extremeglvaluable i 84% of scbols in the survey:
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Most valuable resources for guiding children through their distance learning
Resources suppliedytexternal suppliers | I

Resources suppliedytourriculum providers |

Digital documents with instructions|il G
Parents supportinghildren | I N

Video instructions b teachers |IIIIEIEIGINGEGEE

Live online lesons |

0% 10% 20% 30% 40% 50% 60% 70% 80%

The resources for guidinchildren during distance learning that were considered extremely
valuable B over 65% of all international schools in the syrveere live online lesons,video
instructions by teachers, and parents supporting children at home.

The majority of international sawls did utilise live online &ns andvideo instructions
from teachers. Onl 2% of schols in the survey did not use live onlinestens, and ol 1%
did not use teachevideos to guidechildren. 11% did not use resources supplied by
curriculum providers, and 12% did not use resources suppljeekternal suppliers.

Mary sclools commented about parental involvement and heauable that was to
children’s sacessduring distance learningOtrr parents arour bggest spportesand through
their construcgéeriticism, werable to guilthe school with how thdiretuition was going for
them at home. Along witk tisachers, theyeathe driving foedor our improvement. @ninue
the sclod was open, the next it was closesltHakrest of the world, we went from being
classvan practitioners to lore lecturers and deliverers overnigttativio idea if ewere
doing this ceectly or notrad needed feedback from our camity to drig us in the direction
[they] thought @should &going. Mistakes \eenack along the way, but wil ilgarn from
this... We surveyed #parents bi-ekly askinguestions regarding [their] satisfaction [of]
distance learningiaity, quantity, etc. &then had eekly Zoan medings for parents by
invitation to discuss resuigraan for improvements...When this is oearergoing to record
everything that wentlhesmdeverything that did not sattwhen this happens agaimd(i will
happen again) avare better preparetisaid Graeme Lazell, Head of Tech at Nexus
InternationalSdool Malaysia

13
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Assesament solutions during d istance learning

This question asked international sdis if they had an online testing system assassnent
app that teachers were able to use to track student pragggormative or summative)
during distance learning.

Assssgnent solution available to teachers during distance learning

"
o\

63% of international sclols that responded to the survey have a solution for teachers to
track student progresduring distance learning.

Several sabols created a solution through Google Gloom. Some schools usedvariety
of solutions including self and peersessnment, as well as teacher feedbaEleseral schools
commented that sacesswith assesanent during distance learning has been limited aiedl
a number of challenges:

14




Challenges ofsmessng student progresduring distance learning

There were no chéenges | ENEIEGE

Other |G

Lack of student access to appropriate tools teeh I
leaning goals

Limited accesto resources that enabled Iearnin_

progress to be assessed

Technicadifficulties [ RN

Inahlity of children or parents to submitdarning I
evidence
Lack of time for teachers to review and asse_
learning evidence subtted

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

The most commorchallenge for schools was teachers having insufficient time to support
students with their distance learning and also review asathe learning evidence that
was subntted. Thischallenge was experienced by 43% ofosth that responded to the
survey. Tery McAdams, Director of Learning Technology at Branksome Hall AsiauthS
Korea said: Thee was more plaing required for online learning so marking weawaonlor

toQ”

Another commonchallenge was the inability of children or parents to submit learning
evidence for asssnent.

Many schbols commented on thechallenge of authenticity of learning evidence and clarity
regading the extent of parental involvement in the subaans of some students. Clage
Sorenson, Head of Secbl at Bavarian International Smti in Germary summed up the
feedback from manschools in the survey. It wasificlear whether some work was porely
by stidents or with parental ‘supposhe said.

For Ben Mogan, Director of IT at United World College of South East Asia inggore,
resourcing wasn't thesaie. “The shift in paadgm and therefeinexperierdy teachers,
students and parentsesthe main isseL Both taexecution, but also togpting tk veracity of
asessment performed remgtdlg said.

Barrie McClggptt, Principal of Columbia Internation&thool in Japan said thaa§sessment
orline canbe dore for some learning goalst is moe difficult for others.

Only 10% of the schools said thexperienced nahallenges withsgesanent during
distance learning.

15
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Benefits to teachers during distance learning

This question asked sobls what their teachers hadonsidered to be extremely beneficial
during the period of distance learning. Collegial support and parents werg hadbéd by
teachers in most sajols.

Extremely beneficial for teachers during distance learning

Support from experts outside the school worunity ||| N

Resources from external sufiers ||| G

Resources from other schools oe&chers outside _
the school canmunity

Support from other eachers outside the school_
community

parents

Support from other acherswithin the school _
community

0% 10% 20% 30% 40% 50% 60% 70% 80%

Colleagie support was the mostalued benefit for teachers during distance learning. All
international schools in the survey said yiHeenefited from this. 82% of sobls said the
support fromcolleagies was extremglbeneficial. 18% of sobls said it was@mewhat or
occasionall beneficial.

41% of scbols said teachers considered parents to be extremely beneficial duringcksta
learning. 6% of schools said teachers did not beneifi fparents.

Support from other teachers outside the schoolmaunity was found to be extremely
beneficial by 23% of international schools. Other external support solutionsvii@ highly
valued were resources from other sobls (considered extremely beneficigl B2% of the
sclools), resources from external suppliers (considered extremely beneficial by 18% of
sclools), and support from experts outside the s community (also considered
extremely beneficial by 19% of the schools). The Internati@abol of Manila conmented
that “everyone was learning feaich other within smhandfrom schds in the region”.

Nicola Singleton, Principal of Modern English School Cairo in Egypiiesaicaind decisive
leadership was extremgbeneficial during this periodPiciesandparameters thataxke
expectations clear tbstakeholdeed clarified pproach, eessibity and respondity,” she
said.

16
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A change for the future

This final question asked international schools if their future plagadmg the use of
learning technologies hagbanged as a result of adapting to distance learning caused by
COVID-19 campusclosures. 84% of the sobls responding to the suryesaid their plans
havechanged.

Changes to learning technology plans as a result of COVID-19
distance learning

Rod Narayan, Technology Director at The American Internationab8kXienna in Austria
reflected the response of several schooM/é hae proposedn infrastruct@upgradg he
said.

Amy Dugre, Director of Curiculum Innovation and Technolpgt the International Scjol
of DUssldorf in Germany said\We'\e learned many lessonsl plan to keepods axdsome
practiceshiat mack learning rad communican better.’Similar comments were made
number of other schools.

Peter Astbury, IT Director at Transylvania College in Romania alkoextthe comments of
other schools. Despi¢ the chdlenges, thsituatiorhas been beneficial in forcithgfaus to
upskl. | anticipa greater use of thesallskvhen we return tcetblassyan, andwe are planning
further CPD on lolded learning for Septembkeg’said.

Nicola Singleton, Principal of Modern English School Cairo in Egypt said thene fa
higher level of competenoyanfidence amongst staff students in how teology can
benefit teaching and learning outco®les.5aid that future plans will includgréater
integration of instrucigbtechnology touort/erhance learning.”

17
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Sandra Ospina, STEAddordinator at Misk Schools in Saudi Arabia saWle‘are moving to
a moe blended learning approach to maure e are ready in case closuresio again, but also
to help with personalisation of learning.”

Mark Steed, Principal and CEO of K#ll8clool, the British International Solel in Hong
Kong said the school is introducingducational comiuty plans ad scheued anod distance
learninglays (ke fire dills).”

Pamel&ehton, Director of Education at Asian Hope Schools in Cambodia S&&hchers
may ue video in adva@more and fow up in th classsan.”

Ben Mogan, Director of IT at United World College South East Asia inggoore said:
“Having seen howcsassful asynchronous learning can be for oldes stedare eclerating
plars for cnging how oldernsknts aessthe timealde/courses.”

Ryan Persaud, Director of IT and Innovation at The Internatioolab8 of Curitiba in Brazil
said:*Students and teachers halldacom moe comforale with technology, se seethis as

a progreson as wmove forward. Ferample, we held a weekly nelwith parents during the
Virtual Learning Program, this was immensddg walterms of communicatiod lkkeeping
parents informed. Ae move forwaréd possibly return teetphysical campus, veethis as a
potentialad forengaging parents, besides inviting them onto campus.”
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Conclusions

Education technolggplayed a significant role during COVID-¢@mpusclosures. Some
international schools that participated in this research were well prepared t@thnology
infrastructure before the pandemic, others were reasoggisepared. As a result, many
international schools were capable of delivering effective distance learning.

Sclools faced may challenges during @VID-19; most teachers learning to deliver distance
learning as it happened. However, this stiaghlights technology progsseduring and, as a
result of, campuslosures. All international schools appear to recognise techryodsgan
esential part of their infrastructure supporting many aspects obstlife oncampus as

well as for distance learning. Some internationabsthsee their experietes with
technology during theampusclosures as @&atalyst to significant change for their future
school development.
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